Desire2Learn (D2L) Study

What is your first name?

What is your age? [Junder 18
B/18-24
[125-34
[135-44
[]45-54
[J over 55

What is your class standing? L[] Freshman
[ Sophomore
MUnior
[] Senior
[l Graduate
U] Other/NA

How many courses are you enrolled in this semester?

How many of your courses require you to use D2L? A‘L

ery day

[]A few times a week

How often do you use D2L?

[1 A few times a month
[]Rarely or never

How many semesters have you used D2L? 7

Please describe your experience with other course management software, such as Blackboard or WebCT:
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How would you rate your level of Internet experience?
L] Beginner
M Intermediate
L] Expert



Task 1

Scenario:
It’s nearing the end of the semester and you want to get some information about one of your courses.

= Login to ETSU’s D2L system

= Logout of D2L

Please rate the task from 1 -5, where 1 is very easy and 5 is very difficult.

1) 2 3 4 5

Very easy Moderate Very difficult

Additional comments:

o

Task 2

Scenario:
Your instructor for your CSCI-4927-2001 Human Computer Interaction Design course asked you to take an
online Bonus Quiz after class.

= Take the quiz and submit it

Please rate the task from 1 —5, where 1 is very easy and 5 is very difficult.

() 2 3 4 5

Very easy Moderate Very difficult

Additional comments:

)\O




Task 3

Scenario:
It looks like you missed turning in Homework 0 before it was due. It’s saved on the desktop of your computer
as Homework0.doc

= Upload your file using D2L.

= Open the file from D2L to make sure it was sent correctly.

Please rate the task from 1 -5, where 1 is very easy and 5 is very difficult.

@) 2 3 4 5

Very easy Moderate Very difficult

Additional comments:

no

Task 4

Scenario:
You’re worried that the late homework will affect your grade for the semester.

= Using D2L, ask the teacher if there are any ways to get extra credit.

Please rate the task from 1 — 7, where 1 is very difficult and 7 is very easy.

1 2 3 4 5 @ 7

Very difficult Moderate Very easy

Additional comments:




Task 5

Scenario:
You want to see what your grade is right now.

= Check your grades for the course in D2L.

Please rate the task from 1 —5, where 1 is very easy and 5 is very difficult.

1 2 3 4 5
@)

Very easy Moderate Very difficult

Additional comments:

no

Task 6

Scenario:
Your grade looks good so far, but with the late homework, the final will be really important.

= Find out what percentage of your grade the final will be worth.

Please rate the task from 1 —5, where 1 is very easy and 5 is very difficult.

L) 2 3 4 5

Very easy Moderate Very difficult

Additional comments:
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Task 7

Scenario:
You want to be really prepared for the final so you can make a great grade.

=> Post a message for the rest of the class to ask if anyone would like to study for the final with
you.

= Return to the D2L homepage so you can read about your other courses.

Please rate the task from 1 —5, where 1 is very easy and 5 is very difficult.

d) 2 3 4 5

Very easy Moderate Very difficult

Additional comments:

Y10




