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1. G,ivé/two examples of objective data you can collect during a usability test (20 points):
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2. Give two examples of subjective data you can collect during a usability test (20 points):
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3. What s an IRB (Institutional Review Board) (10 points)?
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4. Before starting a usability test with a participant, what do you need totell them? (You may either write
out a rough draft of a script, or just list the important points). (20 points)
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5./ If a user was working on a task during the test, then stopped and just appeared to be looking at the
screen, what would you do or say? (10 points)
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6. Are most usability tests statistically significant? Why or why not? (10 points)
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7. Explain how think-aloud usability tests differ from contextual inquiries (10 points)
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Bonus: What is “cherry picking” in a usability test?
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