/I 7 HCI Quiz 6 Name: Dvaidon {huch

1. Name one of the three factors to consider when assigning a severity rating in a heuristic evaluation:
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2. Which method involves asking these questions about each step in a task?
1. Will the user be trying to achieve the right effect?
2. Will the user know that the correct action is available?
-f’\ 0 3. Will the user know that the correct action will achieve the desired effect? \
4. If the correct action is taken, will the user see that things are going ok? N s l Jen ¢

3. For the method in question 2, which type of interface should it be used for?
a. traditional software only
b. complex software/websites that require extensive training
\// c. websites only
simple software/websites that require no training

4. Why is a heuristic evaluation sometimes called “discount usability”?
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5. What's a major difference between Nielsen’s heuristics and the Research-Based Web Design and
Usability Guidelines?
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6. What is a double-expert (in a heuristic evaluation)?
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Choose *2* of Nielsen’s heuristics and give an example of a real life success story or failure for each. If you
don’t know the exact name, that’s ok, but | should be able to tell which one you’re talking about.

‘//;. Heuristic Beselbekic aal

Monirall 25

l//& Example Cvﬁmm;ﬂ) (o4 of(‘ ;n(uﬁw.ho/} s coles o Yo EFSV e ;;,,;,{; mee, 5 AMat
l+ -Ls»f—’i\ h(A’ /()o/[( viiee |, L\i’

' g f
- Neyir @ § gz by ff’«_, 4 hy y2 €Oyl AV € ’7L a
7 L T ] L L

I/‘f(( /i, de veq cg ,4’

‘/9- Heuristic u?d ( 0o }[{(45 ('Qf\(r"“'\(/? o .‘ dh ” J' ' ¢
V/io' Example__Revie of 109 bon iPhe. Lo P4

’\/lf’ e s ’r o '( sy / g a0 'H‘cr (@) S; é"+

. Wil B mc,.,p{ Users f\/y A r/l/ {(M e/
T 7 -1

L\'*w i vie 1l {IJ“‘(»

) § A ]
; I i) 7
I’b'g O ,’! Sh P ’f’;:;‘; ,,"fV

Bonus: Name one of Shneiderman’s Eight Golden Rules. If you don’t know the exact name, that’s ok,
but | should be able to tell which one you’re talking about. Write an explanation if that helps.



