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1. Name a benefit of using personas.
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2. Name a pro and a con of doing Contextual Inquiries
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Which is the most appropriate “role” for you to take when performing a Cl (choose one):
0 Guest, where they are the host

ZT’Apprentice, where they are the master
O Interviewer, where they are the interviewee
U Expert, where they are the novice

4. When (at what stage) in the software development process does Cl take place?
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What is a “breakdown” in Contextual Inquiry?
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Write the names of each of the 5 types of Cl models, and a brief description of the information they

contain:

Model Name Description
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Bonus: What is a Likert scale?
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