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If a company’s software or website becomes more usable, name 3 areas/expenses in which they will be
able to save or earn money.

1_ @‘16\'1(65 /\Y({ by i g,

]
}

Er :
2. @ev;)-.'c{’.i ‘i’!’ {(q J oV T

[

e : P : i
#” {’ K, [} ; }
V 3. IV/ Cveca il Lo &L i€ T lan/ -(" org ad F Jje ufcl o Mhore ,/)V‘oe.l\ r'}ﬁ Jo )cj y
I

4. What’s another name for this field besides Human Computer Interaction or Usability?
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5. What is “mapping” in an interface?
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6. What is “affordance” in an interface?
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7. Give an example of a “constraint” in an interface.
/ é“’yn« au"' ‘C;( Us5 Is clifaLJef Hye m ;,q,}-m'\. ¥ '( in e,
V4 v

8. What is the field of ergonomics concerned with?
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9. Give an example of a modal interface / interaction.
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10. What’s the most frustrating user interface you’ve dealt with, and why? You’ll get credit for any

reasonable answer.
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Bonus: What is knurling? Why is it used?
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